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A BRIGHTER
FUTURE
STARTS

NOS College is a safe, calm and supportive online therapeutic
college for young people aged 16-25.

Every young person deserves to feel confident, supported and understood.

Our post-16 provision, NOS College, specialises in helping young people
who may have had difficult, disrupted or overwhelming experiences with
education.

We support students who may have experienced interrupted education,
anxiety around school settings, or who need a fresh start in a therapeutic
learning environment. Some of our common student profiles include, Adverse
Childhood Experiences (ACEs), Emotionally Based School Avoidance (EBSA),
Medical Needs, Neurodevelopmental Needs, Social Emotional Mental Health
Needs (SEMH), Students in Care and Other Challenging Contexts.

“NOS College saved my

education and gave me back my
confidence. I’'m now thriving.”

Former NOS College Student

We never give up. We never exclude.



OUR MISSION & VISION

The First DfE-Accredited Online SEND School in the UK

National Online School (NOS) is the UK’s first Department for Education-
accredited online SEND school, uniquely dedicated to educating children

and young people with SEND in a fully therapeutic, inclusive environment.

With 25 years experience supporting children and young people with
SEND across the TCES Group, we are one of the most experienced online
SEND providers in the UK.

Mission

We do SEND education differently for students and families. We use
therapeutic expertise to deliver outstanding education; empowering
our community to thrive academically, socially and emotionally.

Vision
We aim to be a sector-leading online SEND school that creates
connected communities of learners, enabling every student to flourish

through innovation and personalised therapeutic education beyond the
‘traditional’ classroom.
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OUR IM PACT (2024-2025 Statistics)

S

39% of grades
ZERO were 8 or higher :
Exclusions ever! VsS. 34 pu pllS

entered for
accreditations
between Functional
Skills, BTECs, and
GCSEs across all
year groups

22% nationally

100%4

one Functional <:f-CS»E pus;

. rades 4 or above
Skl"S Pass o achieved across
English (Literature and
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NOS College 78%
Nationally 67%
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MEET TILLY

Former NOS Student

“For as long as | can remember, | struggled with
school, avoiding education, finding social situations
difficult, and feeling intense anxiety without
understanding why.”

“With the right support, an understanding of my health, and an
online alternative, | was given a second chance at education
when hope felt lost.

| began my A-Levels with TCES and graduated two years later
with two A-Levels. With the continued support of NOS College
and my medical team, | now feel prepared to see that things
can be positively different.”

MEET SARAH

Current NOS Student

Sarah was diagnosed with Bipolar Disorder and
Autism Spectrum Condition.

During Year 10 and Year 11 at her mainstream school, she had an
attendance rate of just 30%, reflecting her struggle to engage
with the traditional school environment.

Through therapeutic support, a personalised curriculum and
pastoral support she sat her GCSEs at home and then entered for
Level 2 Functional Skills English in August and passed with near
full marks. Secured a place on a Level 3 Health & Social Care
BTEC course at college.




GOURSES & QUALIFICATIONS OVERVIEW

For the most up to date course information, please click here or scan the QR code.

We design a curriculum that suits your child’s pace, needs and goals. Course availability is subject to capacity.

Please note that some courses have specific start dates.

Level 1 - Functional skills & BTECs

Entry Level Certificate

» English Functional skills

+ Maths « English Functional skills
» Science « Maths Functional skills
+ R.E.

BTEC

« Business Studies

« Media Studies

« Entrepreneurship

« Health and Social Care

« Art and Design

« History

AQA Unit Awards

o Art

« Food Preparation
« Entrepreneurship
- Digital Skills

The above is not an exhaustive list.

including subjects and qualifications
please click here or scan the QR code.

For the most up to date course information,

Level 2 - iGCSEs & BTECs

iGCSE

English Language
English Literature ¢
Maths :

Combined Science

BTEC

Level 3 - A-Level & Equivalent

Creative Media Studies
International Applied Science
E Sports

« Triple Science PRI
. « English
- History
« Maths
« Geography ol
. RE . cner;]ceI
. Maths Functional skills : :sy? Io ogy
. English Functional skills * Soclo og.y
« Economics
BTEC « Business Studies
« Art  History

International Applied Science
Health and Social Care

Computer

Further courses available

E Sports
Game Development
Business Studies

Media Studies

upon request

We never give up. We never exclude.



https://nationalonlineschool.org.uk/our-online-curriculum/gcse-academic-qualifications/
https://nationalonlineschool.org.uk/our-online-curriculum/gcse-academic-qualifications/

REMOTE EXAMS

Remote Exam Invigilation - A Game Changer For Families!

We know that large exam halls and unfamiliar surroundings can create unnecessary
challenges. Noise, lighting, busy rooms and many people can create sensory distractions
and increased anxiety making it harder for our students to perform at their best. By taking
exams in their safe space with personalised adjustments our students can stay calm and
focused, giving them the best possible chance to show what they have learned.

Why this works...

« No sensory overload

« Notravel stress

«  No unfamiliar environments

+  No crowds, noise or pressure

«  Your child can show their true ability in a setting that feels safe

NOTE: It is up to up to the teacher to deicide whether the student is ready to take exams.

This 1S exdctly the kind of developwment
we've been advocating fov. It's §antastic to
See this wode| being backed by Pearson as

it will give our Students 3 wmove accessible
and less stressful exam experience,

Director of Education, Gerard Strong.

We never give up. We never exclude.



TRADITIONAL VS NOS CLASSROOM

At NOS College we have worked extremely hard to create a therapeutic classroom, where all of our students feels safe
and accepted.

We believe that by creating a positive classroom environment that caters to the needs of our neurodivergent students, we will empower them to thrive and progress through
their Journey of Change. We know you may have been in many classrooms throughout your education journey - but we bet you’ve never been in a classroom quite like ours!

TRADITIONAL CLASSROOM \/g NOS CLASSROOM

30 pupilsinaclass e > 5-8 pupils in a class
Lack of adaptation / flexibility e > Flexibility and adaptations are individualised

Exclusions - gaps in learning grow Zero exclusions - gaps in learning are minimised

Assumptions made based on paperwork history

. . . . . All pupils are encouraged to apply for pupil leadership roles.
Leadership roles only for pupils who display positive behaviour For example: Student Parliament and Peer Mentors

Lack of SEND experience Over 25 years of working with neurodiversity and SEND

1 hour lessons with no breaks 45 minute lessons with a 15 minute break after each lesson

Clinical staff & therapy have to be outsourced Staff deliver theropeutm education qnd work closely
with our team of therapists

Prescriptive engagement . Pupils are encouraged to engage ‘on camera’, but if you’re not comfortable
you can use the microphone only, or the Chat function

Parents tend to be contacted only when ‘things have gone wrong’ Opuenn d(;orsr?;?%?r%o&%rl Vxléhcssrs:f; éreogcf:ees\slglytzzgelt?g?g’

We never give up. We never exclude.



INDUCTION AT NATIONAL ONLINE SCHOOL

Induction at the National Online School

Every NOS student undergoes an induction that is designed to support their
transition back into education. This helps staff understand the student’s learning
needs, preferences, and support requirements. Induction can be completed across

7 days but depending on how ready a student is we can take this one step at a time.

The induction is delivered by therapeutic integration practitioners who:
- Specialise in relationship building and understanding SEND.
. Use flexible, adaptable approaches tailored to each child.

- Work closely with both the students and parents to ensure effective support.

Hear from our Student and Parent

Engagement Lead who walks you

through the induction process.
https:/nationalonlineschool.org.uk/new-students/

We never give up. We never exclude.

Overview of the Induction

Step 1:

«  Focus on relationship building and getting to know the student.

- Discuss subject interests and help decide which subjects they’d like to studly.
- Low-demand, gentle introduction to the program.

Step 2:
« Baseline assessments to understand learning abilities.
- Identify what type of support each student will need.

Step 3:

» Introduction to group settings.

«  Opportunity to experience being part of a group again.
Includes one delivered lesson.

Step 4:

+  Review and gather feedback on how the induction process is going.

»  Ensure the learning pathway and plan are suitable.
« Address any anxieties about transitioning into group learning.

Step 5:

- Focuses on group engagement.

«  Covers safeguarding and managing anxieties related to joining groups.
Transition into group learning follows after this stage.



https://nationalonlineschool.org.uk/new-students/

WHY NOS COLLEGE WORKS FOR SO MANY YOUNG PEOPLE?

Because everything we do is built around helping At our college, young people will:

young people feel safe enough to learn and confident :

enough to grow.

.

Rebuild confidence

Re-engage with learning

Gain real qualifications

Grow towards independence

Feel part of a supportive community

All from a safe, supported online environment tailored around their needs.

What this means for your young person:

Small steps that build big progress

A calm, predictable environment that removes sensory overwhelm

Teachers and therapists working together to support every part of your

child’s wellbeing

Class sizes kept intentionally small so your child can be seen and heard

A community where they belong assembilies, clubs, mentors, and social groups

A personalised learning journey shaped around your child’s strengths, needs
and goals.

we never give up. We never exclude.



WHAT IS THERAPEUTIC EDUCATION AND HOW IT WORKS

Therapeutic education recognises that many young people cannot fully engage with learning until their emotional,

social and psychological needs are understood and supported. At NOS College, our students don’t just receive
an education - they receive tailored therapy and support intergrated into their school day.

What this means for your young person

- Emotional support - teachers trained to understand anxiety, autism and emotional needs creating a safe, trusting environment where learners
feel secure and valued.

- Therapeutic Team - help with focus, confidence, calmness and communication through counselling, psychology, mentoring or other interventions.
Supporting students to manage anxiety, trauma, social difficulties or mental health challenges.

- Individualised learning - adapting the curriculum, pace and delivery to suit the needs of students.

- Skill building - helping students develop resilience, self-esteem, social skills
and self-regulation alongside academic progress.

Close collaboration - with teachers, therapists, families and other professionals. Intensive

1:1 therapeutic programmes for more intensive
Our Three-Tier Support System where Students move between support (additional cost).
tiers dependent on their needs or circumstances:

Targeted

Small therapeutic groups for social communication,
emotional regulation or sensory needs

Universal

Everyday emotional & sensory support in every class

We never give up. We never exclude.



HOW WE SUPPORT OUR COLLEGE STUDENTS

We are extremely proud of the pastoral support we offer at NOS College.

Each student is supported by:

whole-school
assemblies
twice 3 week

A dedicated that build
co\\ege— Lead community
and aSS\ahed a and celebrate

Sovw tutov. 5

Week\\j NOS
college assemblies
covering topics
_ 41 %i—week\\j H Such 3s online
|3V9e+,e- H check=ins +0 sa¥e+,\,' caveers,
vv\evxi—,-onvxg discuss academic and prepavation
sessions, and personal Sov adulthood.

Progvess. -_
~
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PROGRESSION THROUGH LIFE PROGRAMME & CAREERS EDUCATION

Preparing Your Child for Adulthood

Our award-winning LIFE programme teaches the real-life
skills every young person needs.

LIFE stands for:

independence Skills Empowerment

Leadership Futuvre options %

Ew?loyability

Our students learn:

e Daily living & independence skills

¢ Managing money

e Understanding relationships

e Self-advocacy

e Emotional resilience

e How to prepare for work, apprenticeships or further education

Children 7
Young People Now

Awards 2021

Careers Education, information, Advice & Guidance (CEIAG)

We work closely with our students to explore their interests, future options and
explore a career path that works for them.

Support includes:

Career exploration & guest speakers

CVs, personal statements & applications

Apprenticeship, college & job guidance

Work experience & project-based learning

Strong partnerships with career and work experience platforms,
unifrog and springpod.

Unifrog - helps students and parents to compare universities, further
education courses, apprenticeships and support and track their application
processes.

Springpod - helps our students to find virtual work experience with
world leading organisations.

Springpod4§) UNIfrog

www.springpod.com www.unifrog.org

The Quality in Careers Standard »>>>


http://www.springpod.com
http://www.unifrog.org

BUILDING SKILLS BUILDING CONFIDENCE

ALL OUR STUDENTS ARE PART OF A SAFE
ONLINE SOCIAL COMMUNITY.

N
—
Enrichment Activities: +  Fitness sessions (Time to Train) These sessions help build: Families often tell us
Creative arts +  Student Council & Leadership +  Communication
) . o these clubs are the first
Cooking club S «  Thinking skills . heir child h
Gaming and social groups »  Project-Based Learning groups «  Friendships time their chi as
Drama therapy «  Virtual clubs (anime, books, B e enJoyed lnteractlng
music & more) . Independence socially in years.
. ),
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F.AS.T (FAMILIES AND SCHOOLS TOGETHER)

Family Voice Matters
At NOS College, parents, carers and families are at the heart of everything we do.

We love staying connected! From weekly online meetups and coffee mornings, to
feedback opportunities and our Family Council, we’re here to listen, collaborate
and celebrate your ideas.

How you can get involved

Families can join our friendly Facebook Community to swap stories, ask questions
and celebrate the wins. Our parent newsletters keep you updated, and our expert-
led webinars offer practical tips to support your child’s wellbeing and learning.
Plus, our Family Council gives parents a real voice in shaping life at NOS College.

We feel like we’ve got our son back,
our other children feel like they’ve got
their brother back. Most importantly,

our son has got his life back.

National Online School Parent

We never give up. We never exclude.

—

We are proud 4o have cregied
a welcowﬁ\ng, SuPPortive online
cow\lmumt\j wheve every %awﬁlxj feels
at howme and we are excited +o continye
to work with families 4o grow

and evo|ve further!




NOS REFERRAL PROCESS

For Local Authorities

Please note, NOS College students do not require an EHCP if alternative funding is available.

When funding is agreed,

National Online School: We will review all paperwork we will contact the parent/
NOSreferrals@tces.org.uk to fully understand the child/ guardian to arrange an

young person’s unique needs. Introductory Meeting with
a Therapeutic Integration.

Referral email to include the following
(if applicable)

« EHCP
+ Annual Review Reports . . Once the Introductory
+ School Reports If the child/young persons meeting is attended, a

Additional Reports needs can be met within

. our school or service- we
(CAMHS, EP, Social care) . .
will send a conditional offer

letter to the referrer.

provisional start date will

be confirmed and the
Chromebook will be sent to
the young person’s residence.

If you would like to meet with us prior to sending a referral please feel free to get in touch on the email or number below.

Contact National Online School:
NOSreferrals@tces.org.uk - 020 8545 4957

16 wWe never give up. We never exclude.



NOS REFERRAL PROCESS

For parents seeking LA funding support

Contact Your
Local Authority

+ Get in touch with a member
of the Special Educational
Needs and Disabilities (SEND)
department from your Local
Authority to discuss school
preferences for your young
person.

Connect with Parent
Support Groups

There are many groups
available to provide advice,
guidance, and support to
parents in similar situations.

Look up groups in your area by
searching on Google or social
networking sites.

Seek Independent
Legal Advice

IPSEA offers independent
legal advice, support, and
training to help secure the
right education for children
and young people with special
educational needs.

Visit their website for up-to-
date advice and guidance.

Explore Additional
Resources

We recommend reaching out
to organisations such as
Autism Together, Special
Needs Jungle, The SEND Circle,
SENDIASS, and SENDirect

for further support and
information.

Referrals typically come from Special Educational Needs and Disabilities (SEND) Department within a young person’s local authority.

We never give up. We never exclude.

17



LET'S TAKE
THE NEXT STEP
TOGETHER!

Scan the QR code to Sewnd us
an email ov call to discuss

adwmissions: ozo 3545 4957 Children ¢
Young People Now

Awards 2024




