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THOMAS KEANEY

Welcome from Founder and CEO

As the Founder and CEO of the
National Online School (NOS), | am
filled with immense pride in introducing
what is the country’s first DfE-
accredited online SEND school.

Our foundations are not only built

on a proud quarter-century legacy

of therapeutic education and zero
exclusions, but also our ethos of
innovation, resilience, adaptability,
and most of all our commitment to
‘Never Giving Up’ on any child. With
this expertise we have built the most
inclusive online school anywhere, with
the children at the centre of everything
we do.

One of my key drivers for success

for students with SEND and often
neurodivergent identities is that
alongside achieving relevant

qualifications, we design in connection
and belonging so that our students
can make and sustain relationships
and friendships. That work will be my
focus for the next year together with
our drive to continuously improve
engagement and attendance the
co-production of a new online campus
with our students.

Finally, our National Online School is
expanding in multiple ways and we
are excited to be moving our online
school to an international market

over the next year. This will be under
the international Great Minds Online
School brand. We’ll keep you posted on
this exciting expansion.

AREYAUNA RAIS-FIROUZ

Welcome from Principal

At the National Online School,
our vision is to create an inclusive
technological experience where

connections are made and everyone is
enabled to become the best version of
themselves.

Many of our young people have
experienced significant barriers to
education. Our deeply therapeutic
and clinical approach, combined with
specialist teaching and technology,
creates a safe and supportive
environment in which young people
can reconnect with learning and begin
to thrive.

Through our progressive therapy
pathways, we support students to build
confidence, develop relationships and

connect socially and emotionally, while
gradually increasing their engagement
with meaningful and ambitious
education.

For us, success is about far more than
academic outcomes. We want every
young person to feel known, valued
and connected, developing the
knowledge, skills, independence and
sense of self they need for their next
steps.

Ultimately, we are preparing young
people not simply for qualifications,
but for life.

Aregauwa
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NATIONAL ONLINE SCHOOL

What is the National Online School?

The First DfE-Accredited Online SEND School in the UK

National Online School (NOS) is the UK’s first Department for Education-accredited
online Special Educational Needs and Disabilities (SEND) school, dedicated to
providing children and young people with SEND a fully therapeutic and inclusive
education adapted to their needs. Built from more than 25 years of SEND and
therapeutic education expertise through our sister organisation the TCES Group, we
are one of the UK’s most experienced online SEND providers.

NATIONAL
ONLINE
SCHOOL

DFE ACCREDITED ONLINE SEND SCHOOL

"

Department The UK’s FIRST online SEND school to be accredited by the DfE
for Education Online Education Accreditation System (OEAS) in January 2024
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Our Mission & Vision

Vision
To transform access to education for children and young people with SEND, creating

a future where every student feels understood, connected and empowered to reach
their full potential.

Mission

To deliver exceptional online therapeutic education that removes barriers to learning.
Through specialist SEND expertise, meaningful relationships and a supportive school
community, we help students re-engage with education and thrive academically,
socially and emotionally.

We feel like we’ve got our son back,
our other children feel like they’ve got
their brother back. Most importantly,

our son has got his life back.

National Online School Parent
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WHAT MAKES NOS UNIQUE?

Hope Stavis Heve

Therapeutic Education at Our Core

Therapeutic support isn’t an optional extra, it's woven into daily school life through
Integrated Systemic Milieu Therapy (ISMT), through our universal, targeted and
specialist interventions.

Multidisciplinary Specialist Team
Each student is supported by a team that includes educators, clinicians, therapists,
SENDCos, pastoral staff, and family support workers.

Services include Speech & Language Therapy, Occupational Therapy, and Creative Arts
Psychotherapy.

Full Academic Programme

Students access a full curriculum from core subjects through Entry Level Certificates,
Functional Skills, iGCSEs, BTECs and A-Levels. All delivered in a format that respects each
of our students needs.

We combine rigorous academic goals with emotional, social and relational growth.

Re-Engagement & Our Award Wining LIFE Programme

For some, NOS supports their journey back to mainstream education, for others it is

a long-term alternative and a pathway towards further education and employment.
Alongside studies, students take part in our award-winning LIFE Programme, a unique personal
development pathway that builds leadership, independence, future options and employability
and empowerment. See page 14 for more about L.I.F.E.

An Inclusive Legacy of Zero Exclusions

Our approach is rooted in a longstanding principle of zero exclusions. By truly understanding
the young person and their needs, we create an inclusive environment where every student is
seen, heard, supported and able to thrive.

Success stories
Our students have
achieved exceptional

GCSE outcomes in
2026, a 74.6% pass rate,
surpassing the UK’s
average of 67%.




WHO IS NOS FOR?

Who is NOS For?

Our school supports children and young people aged 9-25 with SEND and an
Education, Health and Care Plan (EHCP), including those with Social, Emotional and
Mental Health (SEMH) needs and Autism Spectrum Conditions (ASC). Many of our
students experience Emotionally Based School Avoidance (EBSA), school-related
anxiety or other barriers that can make accessing traditional education difficult. We
also support students between placements, Children Looked After (CLA), and young
people going through periods of transition.

If you are unsure if we can meet the needs of a child, please reach out to our
Admissions Team at NOSreferrals@NationalOnlineSchool.org.uk. Our team will be
able to review the child’s needs and advise if our schools or services will be able to
support them.

Common NOS Student Profiles:
Adverse Childhood Experiences (ACEs)

Include traumatic events that occur during childhood. ACEs can have lasting effects
on a person’s physical and mental health.
Emotionally Based School Avoidance (EBSA)

Anxiety caused by the pressures of school, social challenges, bullying, or medical and
mental health conditions can make it difficult for students to engage with learning.

Medical Needs

Health challenges can have a major impact on a student’s learning. Whether
temporary or long-term, a medical condition may make attending a traditional
school setting difficult or infeasible.

Neurodevelopmental Needs:

. Autism (ASC)

. Attention Deficit Hyperactivity Disorder (ADHD)
«  Specific Learning Needs (such as Dyspraxia)

«  Developmental Coordination Disorder (DCD)

Social Emotional Mental Health Needs (SEMH)

Refer to challenges that affect a young person’s wellbeing, social interactions, and
ability to engage with learning.

Students in Care and Other Challenging Contexts

Young people in challenging circumstances, such as foster care, can face disruption
in their education. At NOS, every student receives a Chromebook, so they can
continue learning from anywhere, keeping their education on track no matter what
changes life brings.

Hope Stavts Heve



THERAPEUTIC EDUCATION

Therapeutic education recognises that many young people cannot fully engage with learning until their emotional,

social and psychological needs are understood and supported. At National Online School, our students don’t just

receive an education - they receive therapy and support intergrated into their school day.

What this means for your young person

*  Emotional support - teachers trained to understand anxiety, autism and emotional needs creating a safe, trusting environment where learners
feel secure and valued.

*  Therapeutic Team - help with focus, confidence, calmness and communication through counselling, psychology, mentoring or other interventions.
Supporting students to manage anxiety, trauma, social difficulties or mental health challenges.

* Individualised learning - adapting the curriculum, pace and delivery to suit the needs of students.

+  Skill building - helping students develop resilience, self-esteem, social skills
and self-regulation alongside academic progress.

*  Close collaboration - with teachers, therapists, families and other professionals.

Hope Stavis Heve 7



OUR PATHWAYS

Every young person joining National Online School has their own experiences, strengths
and barriers to learning. Our pathway-based curriculum allows us to provide the

right balance of academic learning, mentoring, therapeutic support and personal
development according to each student’s needs and readiness for learning.

Universal Pathway - Group Learning

For students who are ready to engage in group
learning and subject-specific education.

Students access a broad and balanced
curriculum through small, teacher-led classes,
with opportunities to work towards recognised
qualifications from Entry Level Certificates and
Functional Skills through to iGCSEs, BTECs and
A-Levels.

Key features:
Small-group, teacher-led lessons
Broad and balanced curriculum
and vocational qualifications
LIFE and Project-Based Learning
Group Process and pastoral support

Enrichment and wider school activities

Targeted Pathway - Mentoring

For students who need additional support to build
confidence, engagement and readiness for group
learning.

Through consistent relational mentoring,
students are supported to develop emotional
safety, positive relationships and strategies for
overcoming barriers to education. Support can
include one-to-one mentoring, interest-led, low
demand virtual connection spaces and gradual
reintroduction to academic learning.

Key features:
Dedicated relational mentoring

Support with emotional regulation and
readiness for learning

Interest-led REBOOT sessions
Transitional core learning
Gradual progression into group learning

Clinical referral and intervention where
appropriate

Students may progress between pathways as their confidence, engagement
and independence develop.

Specialist Pathway - Clinical

For students whose identified needs require
specialist therapeutic and clinical intervention
alongside their education.

Support is delivered by our clinical team and
can include Occupational Therapy, Speech

and Language Therapy and Creative Arts
Psychotherapy. The focus is on reducing barriers
to engagement and supporting communication,
regulation, independence and participation in
learning.

Key features:
Specialist clinical assessment and intervention

One-to-one therapeutic support where
required

Occupational Therapy
Speech and Language Therapy
Creative Arts Psychotherapy

Close collaboration with families, educators
and other professionals

Specialist clinical packages may require additional funding.

Hope Stavts Heve



THE UNIVERSAL PATHWAY - CURRICULUM

Our Universal Pathway provides a broad and balanced curriculum for students who
are ready to engage in group learning. Small, teacher-led classes combine academic

Key Stages 2 & 3

Students access a broad curriculum including:
English
Mathematics
Science
History
Geography
Religious Studies
Physical Education
Information Technology
LIFE
Arts Rotation

Group Process

Hope Stavts Heve

Key Stage 4

At Key Stage 4, students continue with a
23-lesson weekly timetable, combining core
subjects with options and wider curriculum
opportunities. Students study English,
Mathematics and Science alongside

two option subjects, Physical Education, LIFE,
Project-Based Learning and Group Process.

Qualification routes include:

English: iGCSE English Language and Literature,
iGCSE English Language and Functional Skills
English

Mathematics: iGCSE Mathematics and
Functional Skills Mathematics

Science: iGCSE Triple Science, iGCSE Combined
Science and Supported Study

Students can typically work towards four to
eight qualifications by the end of Key Stage 4,

depending on their strengths, needs, attainment

and aspirations.

learning with personal development, therapeutic education and opportunities to
take part in wider school life. Students typically access 23 lessons each week.

Key Stage 5

Students follow a programme of study that
supports their next steps into higher education,
further education, employment or training.
Students typically choose three subjects from a
range of A-Levels, iGCSEs and BTEC qualifications,
alongside:

LIFE

Project-Based Learning

Group Process

Independent study

Careers education and guidance
Work experience

AQA Unit Award opportunities

Our Preparation for Adulthood provision helps
students build the knowledge, confidence and
practical skills needed for life beyond school.




OUR PATHWAYS

Support that develops with the student A gradual journey towards learning

Our pathways are designed to meet students where they are and support them
towards greater engagement, confidence and independence. Some students may
begin with greater clinical support before gradually accessing transitional learning,

Specialist Pathway - Clinical

Building safety, regulation, communication and connection.

small-group lessons and the wider academic curriculum. ¢
Others may join the Universal Pathway from the outset while accessing therapeutic Targeted Pathway - Mentoring
and pastoral support alongside their learning. Progress is regularly reviewed, allowing Developing confidence, relationships and readiness for learning.

the level of support to increase or reduce as a student’s needs change. .

Universal Pathway - Group Learning

Participating in group learning, qualifications, pastoral support and wider school life.

Our aim is not simply to help students access lessons. It is to help them develop
the confidence, skills and independence they need to participate successfully in
education and prepare for their next steps.

Example timetable:

EV\‘('\CV\W‘eV\t

15.00 - 15.45 )

PM Registration English After School
(Assembly) Language Clubs

MONDAY AM Registration  Project-Based CeiEmee

(Form Time) Learning

TUESDAY AM Registration Maths Maths Mg PM Registration Project—E%ased Science After School
(Form Time) (DEAR) Learning : Clubs

AM Registration . ) PM Registration Project-Based After School
WEDNESDAY (Form Time) Science BREAK Maths BREAK English LUNCH (DEAR) LIFE BREAK i Clubs

After School

AM Registration Maths Club
ubs

(Form Time)

English Project-Based l PM Registration Project-Based l .
Science

Language Learning (DEAR) Learning

i i English i i i
AM Registration ST nglis! History PM Registration

(Form Time) Language (Assembly) Independent Learning / Projects
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INDUCTION AT NATIONAL ONLINE SCHOOL

Induction at the National Online School

Every NOS student undergoes an induction that is designed to support their
transition back into education. This helps staff understand the student’s learning
needs, preferences, and support requirements. Induction can be completed across

7 days but depending on how ready a student is we can take this one step at a time.

The induction is delivered by therapeutic integration practitioners who:
- Specialise in relationship building and understanding SEND.
. Use flexible, adaptable approaches tailored to each child.

- Work closely with both the students and parents to ensure effective support.

Hear from our Student and Parent

Engagement Lead who walks you

through the induction process.
https:/nationalonlineschool.org.uk/new-students/
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Overview of the Induction

Step 1:

«  Focus on relationship building and getting to know the student.

. Discuss subject interests and help decide which subjects they’d like to study.
- Low-demand, gentle introduction to the program.

Step 2:
« Baseline assessments to understand learning abilities.
- |dentify what type of support each student will need.

Step 3:

« Introduction to group settings.

«  Experience being part of a group again.
+ Includes one delivered lesson.

Step 4:

+  Review and gather feedback on how the induction process is going.
«  Ensure the learning pathway and plan are suitable.

«  Address any anxieties about transitioning into group learning.

Step 5:

+  Focuses on group engagement.
. Covers safeguarding and managing anxieties related to joining groups.
Transition into group learning follows after this stage.



https://nationalonlineschool.org.uk/new-students/

TRADITIONAL V& NOS CLASSROOM

TRADITIONAL CLASSROOM \/g NOS CLASSROOM

5-8 students in a class
Adaptations that respond to each student's needs

Exclusions - gaps in learning grow Zero exclusions - gaps in learning are minimised

30studentsinaclass e

>
>

Lack of adaptation / flexibility e

Assumptions made based on paperwork history

All students are encouraged to apply for student leadership roles.
For example: Student Parliament and Peer Mentors

Over 25 years of working with neurodiversity and SEND
50 minute lessons with a 10 minute break after each lesson.

Staff deliver therapeutic education and work closely
with our team of therapists

Leadership roles only for students who display positive behaviour

Lack of SEND experience e

»
1 hour lessons with no breaks >

Clinical staff & therapy have to be outsourced -

Students are encouraged to engage ‘on camera’, but if you're not comfortable
you can use the microphone only, or the Chat function

e g Open communication with parents from the very beginning,
Parents tend to be contacted only when ‘things have gone wrong punderstanding T an il successfulytoggther g

Hope Stavts Heve
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MEET ROBYN Al

Transforming the Way Our Students Learn

At National Online School, we're taking online education to the next level with
Robyn Al, our innovative Al Teaching Assistant (TA), designed to transform how
students engage with learning.

Every one of our students now has access to their very own Al TA, ready to answer
questions, explain challenging concepts and provide additional guidance alongside
their live, teacher-led lessons. By combining cutting-edge Al technology with our
specialist SEND expertise, we're creating new opportunities for our students to learn,
build confidence and succeed.

How does our Al Teaching Assistant work?

+ 1. Learn alongside your teacher

During live lessons, Robyn Al captures the teacher’s explanations
and uses lesson resources, including PowerPoint slides, to
understand what students are learning.

+ 2. Ask questions and discover the answers

Students can interact with their Al TA by typing, speaking or
uploading photographs of their work. Unlike general-purpose Al
chatbots, Robyn Al is designed to guide students towards the
answers rather than simply providing them. Through helpful hints,
prompts and guiding questions, it encourages independent thinking,
problem-solving and a deeper understanding of the subject.

3. Get the right support, at the right time

Teachers can see students’ questions and interactions with their
Al TA’s in real time, helping them identify where additional guidance
or encouragement is needed and respond as the lesson progresses.

( =
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Why is Robyn Al so valuable for students with SEND?

Confidence without pressure: Students can ask questions privately without
needing to speak aloud or contribute to the main class discussion.

Different ways to communicate: Students can type, speak or share photographs
of their work in ways that feel comfortable.

Support that adapts: Robyn Al can use information provided by teachers to
respond to different learning needs.

Building independence: Rather than giving students the answers, Robyn
Al encourages them to think critically, overcome challenges and develop
confidence in their abilities.

Learning beyond the lesson: Lesson summaries and supporting resources help
students revisit learning or catch up on lessons they may have missed.




AWARD WINNING LIFE PROGRAMME

The NOS LIFE Programme

Our LIFE Programme is a personal development programme, helping to prepare
students for life. Children

This programme aims to educate and support students to be happy, healthy and Young People Now
knowledgeable young people. Through our programme they find the strength of Awards 2021

character and confidence in themselves to lead safe and successful lives.

The LIFE programme promotes growth in;
*  Leadership

* Independence

*  Future Options & Employability

*  Empowerment

Independence Skills Empowerment

LeadevrsShip Future options %

Ewm?ployability

14 Hope Stavts Heve



AWARD WINNING LIFE PROGRAMME

The NOS LIFE Programme

Leadership

Leadership is fostered through opportunities such as the School Council, where
students actively participate in decision-making processes. Mentoring schemes
and leadership roles support students in taking initiative and responsibility by:

« Developing confidence and self-advocacy skills.
«  Encouraging students to take initiative in group settings.

«  Fostering a sense of responsibility and accountability.

Independence

Our students are encouraged to lead independent lives and make progress
within their own individual journey. We achieve this through:

«  Teaching daily living skills that enhance self-sufficiency.
«  Promoting decision-making abilities and critical thinking.
«  Help with setting personal goals and achieving them.

«  Equipping students with the knowledge they need to lead successful
lives beyond NOS.

LIFE for NOS College Students

NOS College students also benefit from our LIFE programme with additional age-appropriate options, these include:

Future Options and Employability

Our careers programme is well established and wide ranging,
supporting students with:

Exploring various pathways for post-secondary education and vocational
training.

Equipping students with essential job skills, including communication,
teamwork and problem-solving.

Offering work experience or project-based learning to apply skills in
real-world contexts.

Empowerment

Empowerment is developed through our clubs, workshops and student voice.
We support students to feel empowered by:

Promoting awareness of rights and responsibilities as citizens.
Teaching healthy relationships and effective communication strategies.
Providing tools for emotional regulation and resilience-building.

Supporting students to understand the world around us.

« Age-appropriate lessons around health & safety, personal finance, sexual health & relationships.

«  Work experience placements & individual career advice.

- Assistance with applications and personal statements, further education or career pathway support.

Hope Stavts Heve



F.AS.T (FAMILIES AND SCHOOLS TOGETHER)

Family Voice Matters

At NOS, we recognise the important role parents, carers and families play in a
young person’s education. We work closely with families, creating opportunities
for them to share feedback, contribute ideas and be part of their young person’s
journey.

How you can get involved

There are lots of ways to be part of the NOS school community. Join our online
meet-ups and coffee mornings, connect with other families through our private
online community, and access practical guidance through our expert-led webinars.

You'll also receive regular newsletters to keep you up to date, while our Family
Council provides a dedicated space for families to share their views and help
shape the future of NOS.

| am grateful for the wonderful
teachers that don’t just teach, but
make the effort to understand my

child. Creating a safe space as well as
giving a first class education.
- National Online School parent

16

to work With familieg to

and evolve further!

We are proud to have cregted
a we|cowﬁh9, SuPPortive online
commuvﬁt\j where every %awﬁlxj feels

At howme and we are excited +o continye

grow
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BUILDING SKILLS BUILDING CONFIDENCE

ALL OUR STUDENTS ARE PART OF A SAFE
ONLINE SOCIAL COMMUNITY.

N
—
Enrichment Activities: *  Fitness sessions (Time to Train) These sessions help build:
Creative arts +  Student Council & Leadership *  Communication Fawmilies o$+,eV\ tell us
Cooking club roles +  Thinking skills these clubs ave the
Gaming and social groups *  Project-Based Learning groups *  Friendships $ivst tiwme their child
Drama club +  Virtual clubs (anime, books, «  Confidence _ _ _
music & more) has enjoyed intevacting
* Independence _ i
socidlly n years.
L W,
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HOW WE SUPPORT OUR STUDENTS

Pastoral support is at the heart of everything we do, ensuring every young person
feels safe, understood and supported throughout their education. Our dedicated f
pastoral team works closely with students, families, teachers and therapists to build
positive relationships, support emotional wellbeing and remove barriers to learning.
Through regular check-ins, consistent guidance and a nurturing school environment,
we help students develop confidence, independence and a sense of belonging.

Each student is supported by:

whole-school
assemblies

: " twice 3 week
A dedicated that build

Head of Year community

and 3ssigned @ and celebrate
Forw Tutov. ) success.

Week\\, L\FE
lessons COVe\rTV\9

~ Bi-weekly [:| toPics Such 3s owline
|3V9e+,ed H check-ns £0 sa-$e+,\j' caveers
W\eV\-I;—OY'\V\Q discuss academic and prepavation
Sessions. and pevsonal fov adulthood.

Progvess.

~
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NOS COLLEGE - PART OF THE NATIONAL ONLINE SCHOOL

The NOS College empowers 16-25-year-olds to achieve qualifications, grow in
confidence and prepare for life beyond college. Our goal is to ensure that students
leave us not only with qualifications, but also as confident, independent individuals
ready for their next steps.

Why Choose NOS College?

«  Broad range of qualifications (incl. Entry Level Certificates, Functional Skills
iGCSEs, BTECs & A-Levels)

«  Therapeutic education

. Enrichment & community opportunities (incl. clubs, workshops &
leadership roles)

- Award-winning LIFE Programme
. Pastoral support

«  Preparation for adulthood

Through our LIFE Programme we also provide Careers, Education, and Guidance for
our students. Through career exploration, work experience, skill development and
character formation, our students determine their ambitions and pathways for their
future options.

“I am grateful to the NOS College because they saved my education,
supported me through my exams and gave me back my faith in

teachers. Because of the online school | am now thriving.”
Former NOS College student

College Pastoral Support

We are extremely proud of extensive pastoral support available for our college
students. We have a dedicated College Lead who oversees on our pastoral support.
All College students are assigned a form tutor who meets students in a small group
twice a week and leads pastoral activities. The form tutor also holds 1:1 bi-weekly
touch points with students to discuss their academic and personal progress.

College students have bespoke, age appropriate assemblies once a week that cover
a broad range of topics from online safety, exploration of career industries, and
preparation for adulthood. Students also are provided with a whole school assembly
programme twice a week that create a sense of community across our school and
celebrate student successes

Exam Process

Now offering remote exam invigilation. Allowing our students to sit their exams
online from their own familiar environment, removing many of the barriers created
by traditional exam halls, such as travel, unfamiliar surroundings, sensory distractions,
and anxiety. This enables fairer access to assessment and make it easier to provide
the personalised adjustments many of our students rely on.

Hope Stavts Heve




QUALIFICATIONS

Students have the opportunity to work towards a range of qualifications, from Entry
Level Certificates and Functional Skills through to iGCSEs, BTECs and A-Levels. These

Entry Level Certificates iGCSEs

- English Level 3 - English
Maths Level 3 English Literature
Science + Maths

« Humanities . Geography

- ASDAN Esports . History

- Psychology
Computer Science
Religious Studies

Functional skills . Business Studies

. Combined Science

English
Maths

For the most up to date course
information, including subjects
and qualifications please

click here or scan the QR code.

Hope Stavts Heve

Law Criminology &
Psychology Level 2

Applied Science Level 2
Applied Science Level 3
Art & Design Level 1

Art & Design Level 2

Music Production L1/L2
Media Studies Level 1

First Award in Business L1/L2

Introductory Award in
Business Level 1

Introductory in Esports Level 1
Esports Level 2

Creative Media Practice
(Game Development
Pathway) Level 3

Tech Award in Creative
Media Production Level 2

Tech Award in Enterprise
L1/L2

Tech award in Travel &
Tourism L1/L2

Tech Award in Health and
Social Care L1/L2

Tech award in Child
Development L1/L2

Tech award as Early Years
Practitioner

Introductory award in
Hospitality & Tourism Level 1

Food Technology Awards
L1/L2

Introductory it award Level 1

AAQ in IT (extended
certificate) Level 3

sit alongside Project-Based Learning (PBL) and our LIFE personal development
programme. Please see below the qualifications and subjects available.

A-Levels

English Literature
Maths

Chemistry

Biology

History

Sociology

Psychology
Computer Science
Philosophy and Ethics

Please note: These courses are based on
student numbers and there is a minimum
number required for each course to run.
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https://nationalonlineschool.org.uk/our-online-curriculum/gcse-academic-qualifications/
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OUR THERAPEUTIC SUPPORT

At National Online School, we believe emotional wellbeing and education go hand
in hand. That’s why therapeutic practice is embedded throughout our school,
creating a safe, understanding and supportive environment where every student
can thrive.

Our approach is underpinned by Integrated Systemic Milieu Therapy (ISMT), which
brings together education, therapeutic strategies and positive relationships to
support students’ academic, social and emotional development. Our teachers
and therapists work closely together to understand each student’s needs, reduce
barriers to learning and ensure they feel safe, supported and ready to engage.

Students can access three levels of therapeutic support, Universal, Targeted and
Specialist, depending on their needs. These tiers are not restrictive, allowing
students to move between levels of support as their needs change throughout
their time at NOS.



UNIVERSAL PATHWAY - OUR THERAPY OFFER

Every student. Every lesson. A therapeutic approach to learning.

Our Universal Offer provides a foundation of therapeutic support for every student
at NOS. Through close collaboration between teachers, therapists and families, we
help students develop emotional awareness, build positive relationships and feel
confident in their learning.

Hope Stavis Heve

What does our Universal Therapy Offer include?

Therapeutic teaching: Strategies embedded into everyday lessons, routines
and interactions to support emotional wellbeing and engagement.

* Specialist staff support: Ongoing training and clinical supervision to equip
staff with the knowledge and skills to support students with SEND.

*  Parent and carer support: Opportunities for consultation with allied health
professionals and access to resources through the Great Minds Gateway.

+  Collaborative working: Regular multidisciplinary meetings, bringing together
teachers, therapists and other professionals to review students’ needs.

*  Group Process: Structured opportunities for students to develop self-

awareness, communication, relationships and confidence through reflection
and discussion.




TARGETED PATHWAY - OUR THERAPY OFFER

Building confidence, connection and engagement.

Our Targeted Offer provides additional therapeutic support for students who

need help with emotional regulation, anxiety, communication and engagement in
learning. Delivered through small-group programmes and 1:1 interventions, support
is guided by our clinical team and adapts to each student’s needs.

24

What does the Targeted Offer include?

« BOOST: 1:1 support developing emotional awareness, resilience and
confidence.

+  RISE: A 12-week group programme building resilience, self-awareness and
emotional literacy.

+  BRIDGE: 1:1 support helping students experiencing EBSA rebuild confidence
and reconnect with learning.

«  Minecraft Social Group: Developing communication, teamwork and emotional
regulation through interactive activities.

«  Therapeutic Groups: Supporting social skills, sensory needs, emotional
wellbeing and independence through programmes including Life Lab,
Resilience Room and Social Sparks.

Our therapists and Therapy Assistant Practitioners work alongside teaching staff

to provide the right support at the right time.

Hope Stavts Heve



SPECIALIST PATHWAY - OUR THERAPY OFFER

Supporting the whole child, beyond the classroom.

For students with more complex needs, who may require more intensive
therapeutic intervention, NOS offers access to specialist 1:1 therapy delivered by
qualified, HCPC-registered clinicians. Working closely with students, families and
teaching staff, our therapists provide assessment and structured interventions to
address identified needs, reduce barriers to learning and support emotional, social
and personal development.

Specialist
therapy packages
are available
through additional
funding.

Hope Stavts Heve

What does the Specialist Offer include?

Occupational Therapy (OT)

Supporting students with sensory processing, emotional regulation, daily routines
and independence. Occupational Therapy helps young people develop practical
strategies to participate more confidently in learning and everyday life.

Speech and Language Therapy (SalLT)

Supporting communication, language understanding, social interaction and self-
expression. Speech and Language Therapy helps students develop the skills and
confidence to communicate their needs and connect with others.

Creative Arts Psychotherapy

Using creative approaches such as art, drama and movement to help students
explore emotions, develop self-awareness and support their mental health
and wellbeing. This can provide an alternative way for young people to express
thoughts and feelings that may be difficult to put into words.

Specialist therapy is delivered through structured blocks of support, beginning
with an assessment to understand the student’s needs and identify appropriate
therapeutic goals. Our clinicians work collaboratively with families, teachers and
other professionals, reviewing progress and providing recommendations to support
the student beyond their therapy sessions.

S ——

Contact us today to learn more about how our multiple therapy
programs can make a lasting difference.

Contact Us: NOSreferrals@nationalonlineschool.org.uk
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01— BEFORE
Barriers to learning and communication

When Levi joined the National Online School in
May 2023, he had diagnoses of Autism Spectrum
Disorder and Selective Mutism. Anxiety and
unmet needs presented significant barriers to
his learning, communication and emotional
wellbeing.

Communication: Selective Mutism made verbal
communication difficult.

Anxiety: Struggled with emotions, change and
transitions.

Learning: Inconsistent engagement and literacy
delays.

Sensory needs: Required specialist support,
predictable routines and a consistent
environment.

THE RESULT

LEVI'S JOURNEY

From anxiety and communication barriers to greater confidence and achievement

02 — THE SUPPORT
A tailored therapeutic approach

Levi has benefited from an individualised
approach, combining therapeutic strategies,
consistent relationships and a predictable
learning environment.

Communication: Speech & Language Therapy
and non-verbal communication strategies.

Trusted relationships: Pressure-free
communication with familiar adults.

Emotional tools: Visual aids to recognise feelings
and develop coping strategies.

Predictable routines: Visual timetables and
preparation for transitions.

Holistic support: Key-adult relationships,
sensory adaptations and calming strategies.

A learning environment where Levi can communicate, connect and achieve.

03 — THE PROGRESS

Growing confidence, engagement and
achievement

Since joining National Online School, Levi has
made remarkable progress in his learning,
relationships and emotional wellbeing. His hard
work and determination have seen him achieve
excellent GCSE results and successfully progress
to a mainstream college, marking an incredible
milestone in his educational journey.

Communication: Greater confidence expressing
his needs.

Relationships: Positive connections with peers
and teachers.

Emotional wellbeing: Improved emotional
regulation and reduced anxiety.

Engagement: Increased participation in lessons.

GCSE achievement: Grades 6-4 across English
Language, English Literature, Maths, Biology
and History.

Through tailored therapeutic support, trusted relationships and a consistent approach, Levi has developed greater confidence, strengthened his relationships
and achieved positive academic outcomes. His journey demonstrates the importance of understanding individual needs and creating the right conditions for
every young person to engage with learning and fulfil their potential.




ADMISSIONS PROCESS

For local authorities, schools and those privately funding

Students are often referred to us by the Special Educational Needs and Our goal is to thoroughly assess the needs of each referred child and young person
Disabilities (SEND) and Education, Health, and Care (EHC) teams within to offer the best therapeutic education, tailored to their requirements.
a child’s Local Authority.
A conditional offer is subject to an online assessment
To advance the placement, we require a referral from the party responsible for
agreeing to and funding the placement. If we think we can meet needs based
on the paperwork available, we will issue a formal offer to the funding party
(parent, school or LA). We then require confirmation of funding before moving
to the Induction.

Email the National Online School: We will review all paperwork If the child/young person’s
NOSreferrals@nationalonlineschool.org.uk to fully understand the child/ needs can be met we will
young person’s unique needs. send a conditional offer

Include the following if applicable: letter to the referrer.

* EHCP
* Annual Review Reports

* School Reports . .
Additi IR " When funding is agreed, Following a successful
elate epo.r & we will contact the parent/ assessment, a start date
(CAMHS, EP, Social care) carer to arrange an online
assessment.

will be set.

Contact: NOSreferrals@nationalonlineschool.org.uk - 020 8545 4957
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